") RTC COMMUNICATIONS

Inexpensive Insurance Against Call Out Charges

Members are encouraged to consider getting and RTC Maintenance agreement, at only 95
cents per month it is inexpensive insurance against callout charges of $60 or $140. If you
have our maintenance agreement and call us during our regular hours of business with a case
of trouble on your phone line, you will not be charged a call out charge, even if the problem is
with your equipment or inside wiring.

After hour call outs, while not free with the maintenance plan if the problem is found to be
with your wiring or equipment, is at a reduced rate of $60 instead of $140.

With or without the plan, there is never a charge if the problem is with our main line cable
or equipment.

Call our office for more information at 486-3211.
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